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INTRODUCTION

Counselling services for parents and staff on overcoming fears and prejudices is an important area
for creating a positive environment both at home and in the workplace. In order to effectively
address the fears, prejudices and misconceptions about volunteering experienced by people with
disabilities, we have developed a comprehensive and coherent programme of counselling services
for both parents and employees. This programme is designed not only to educate but also to
empower stakeholders by providing them with the information they need about local and
international volunteering opportunities and their benefits for persons with disabilities. 
Our main goal is to create an inclusive, open and understanding social environment where
everyone, regardless of their disability, feels valued and has the opportunity to actively contribute to
the community. We encourage parents and staff not only to share their knowledge, but also to act
as ambassadors of change to help reduce social barriers and strengthen the culture of volunteering
among people with disabilities. 
We are convinced that through this cooperation we can achieve positive changes that will contribute
to building a society where everyone, regardless of their disability, will be able to make the most of
the opportunities offered by volunteering.
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1. Fears and prejudices: key points

Understanding fears and prejudices is an essential step in effectively tackling these issues and
building an inclusive and supportive society. Once we understand the key aspects of these
phenomena, we can begin to find ways to reduce or even overcome them. This understanding
allows us to look deeper into why people may feel fear or prejudice, and how this affects their
behaviour and attitudes. Fears and prejudices are two closely related issues that can arise for
people who encounter or consider volunteering with people with disabilities. These can include:

1. Fear of the unknown: people may be afraid of
unfamiliar situations, not knowing how to interact with
PWDs or how to respond to their needs in the right
way. People are often afraid of what they do not know
or understand. This fear may stem from a lack of
personal experience or limited contact with PWDs.
Understanding how fear of the unknown affects our
attitudes and behaviour allows us to be more aware of
our reactions. In this case, it is important to give people
the opportunity to find out more about disabled people
and their lives, and to encourage communication and
direct contact to help reduce fears.
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2. Social stereotypes: stereotypes are ingrained attitudes that are often unfounded and unrealistic.
These stereotypes can lead to preconceptions about people with disabilities, such as that they are
not independent, dependent on others or unable to participate fully in society. Understanding the
origins and impact of stereotypes helps us to critically evaluate our attitudes and actions. This
enables us to take proactive steps to change negative stereotypes through education, information
and positive role models. 

3. Lack of confidence in their abilities: many people may feel
insecure about their ability to communicate with or help people
with disabilities. They may fear that their efforts will be inadequate
or even harmful. Understanding this fear allows us to look for ways
to build confidence through training, practical experience, and
support systems. This helps people to feel confident in their
abilities and encourages active participation in volunteering
activities. 



4. Lack of information: lack of information about the potential of people with disabilities and their
contribution to society can be a major cause of fears and prejudices. In this case, it is crucial to
ensure that the public has access to targeted and reliable information about people with
disabilities, their rights, opportunities, and achievements. Information dissemination helps people
to understand that people with disabilities are able and willing to participate in society, and can
also be useful and inspiring members of the community
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5. Cultural and social factors: certain cultural or social
groups may have specific attitudes towards disability that
reinforce fears and prejudices. Understanding these
factors allows us to better understand how different
cultural and social contexts affect attitudes towards
people with disabilities. This encourages the
development of personalised education programmes and
communication strategies, taking into account the needs
and values of different groups

6. Understanding fears and prejudices is an essential
step in effectively tackling these issues and building an
inclusive and supportive society. Once we understand the
key aspects of these phenomena, we can begin to find
ways to reduce or even overcome them. This not only
helps to create a friendlier and safer environment, but
also contributes to the overall well-being of society by
fostering mutual understanding and respect between
different people.

IMPORTANT. What can we do?
Once we understand these aspects, we can move on to practical action. This includes developing
education and training programmes to reduce fear of the unknown and mistrust, to encourage a
critical appraisal of social stereotypes, and to raise awareness of the potential of people with
disabilities. It is also important to promote open dialogue between different groups in society in order
to understand and respond to their specific needs and concerns.
Finally, recognising that fears and prejudices are natural, but not always justified, is the first step
towards creating an environment in which everyone, regardless of their disability, feels respected,
valued and has equal opportunities to participate in society.



2. Ways to overcome fears and prejudices
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When interacting with people with disabilities, it is important to realise that fears and prejudices
often stem from ignorance or limited experience. These fears can lead to feelings of discomfort,
uncomfortable situations or even inappropriate behaviour. Taking time for self-education, reflection
and practice is essential to ensure respectful and equal communication.

Identifying fears and prejudices.

Stereotype unmasking: the counsellor can provide information and facts that help to understand and
dispel misconceptions or stereotypes. This can relate to various aspects such as reconciling work
and family, career opportunities, gender roles, etc.
Training: Through training, parents and workers can be encouraged to think critically and recognise
their own prejudices. 

Individual and group therapy: emotional support is essential to overcome deep-seated fears.
Various therapeutic techniques, such as cognitive behavioural therapy, can be used in counselling
to help change negative thinking patterns.
Stress management: training and practice in stress and anxiety management can be very helpful in
dealing with fears and tensions.

Communication skills training: effective communication is a key element in overcoming prejudices
and preventing conflict. Counselling can teach you how to better express your feelings and
expectations, as well as how to listen and understand others.
Conflict resolution strategies: can help to find solutions to existing conflicts and provide strategies to
avoid similar situations in the future.

Here are some ways to do that:

Diagnosis and assessment: the first
step is to identify the existing fears and
prejudices faced by parents or staff.
This can be done through interviews,
questionnaires or observation to better
understand what problems exist and
how they affect daily life.

Education and information.

Emotional support and counselling.

Resolving conflicts and improving communication.
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Implementation support and follow-up.

3. The main elements of consulting services

The main elements of counselling services: counselling services are a professional process designed
to provide advice, strategies and solutions to help solve problems, implement change or improve
performance. The main elements of counselling services include:

Support during change: the counsellor can provide support in implementing change in both personal
and professional life to ensure that fears and prejudices are successfully overcome.
Follow-up counselling: Often further counselling or support may be needed to ensure that the
change is lasting and effective.

Feedback and evaluation.

Monitoring progress: regular meetings to assess progress and discuss problems can help to ensure
that the consultation process is working effectively.
Providing feedback: regular feedback between the counsellor and the parents/staff is essential to
make adjustments and strategically improve the counselling process.
These counselling services help to build better relationships, increase self-esteem and help to
effectively overcome barriers caused by fears and prejudices.

Educational seminars.
Purpose: to provide parents and staff with comprehensive knowledge about the positive impact of
volunteering for people with disabilities.
Content: the workshops cover topics such as personal growth, skills development, increased self-
confidence, and community integration that volunteering can bring to people with disabilities. They
also include success stories and case studies that illustrate the real benefits. Experts and
experienced volunteers share insights and practical advice on how to seize these opportunities and
make the most of them.

Support groups.
Purpose: to create a safe space where parents and staff can share their experiences, concerns, and
successes related to volunteering for people with disabilities. 
Format. Regular meetings led by experienced consultants or volunteers. These groups help to build
a community of support where participants can learn from each other, develop a common
understanding and encouragement. Topics covered range from overcoming initial fears to
celebrating important milestones achieved by people with disabilities in their volunteer role. 



Purpose: to provide one-to-one support to parents and staff to address specific fears, prejudices and
barriers to volunteering.
Approach: one-to-one sessions with trained counsellors who can tailor their advice and support to
the unique needs and concerns of each family or worker. The aim of these sessions is to build self-
confidence and dispel myths about the abilities of people with disabilities. Counsellors work with
families to develop individual plans that match the volunteer's interests and strengths. 
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Individual consultations.

Purpose: to broaden the horizon of volunteering opportunities for people with disabilities by exploring
international opportunities.
Content: information sessions and advice on the logistics, security, and cultural aspects of
international volunteering. This includes guidance on selecting appropriate programmes, preparing
for the trip and adapting to the new environment, ensuring that people with disabilities and their
families feel confident and secure about the international volunteering experience. In addition, these
sessions can address the benefits of intercultural exchanges and how international volunteering can
help people with disabilities to develop personally and professionally.

Provision of resources.

Purpose: to provide parents and staff with practical tools and information to help volunteers with
disabilities.
Resources: access to a range of information materials including brochures, guides and online
resources. These materials include best practice, tips for successful volunteering and inspiring
stories of disabled volunteers both locally and internationally. Resources can also include detailed
guides on how to get started, how to choose the right opportunities and how to overcome any
difficulties that may arise. 

International volunteering insights.
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Counselling services are particularly important because their quality and effectiveness largely
determine people's employability, job satisfaction and overall quality of life, well-being and security.
Counselling services can bring many benefits to organisations, businesses or individuals seeking to
solve problems, improve performance or achieve specific goals.

Greater awareness.

4. Benefits of consultancy services

Reduced prejudice.

Parents and staff have a better understanding of the abilities and potential of people with disabilities,
making their attitudes more supportive and encouraging. This awareness helps to recognise and
value the strengths and contributions of persons with disabilities in their various volunteer roles.

Terms of reference.

By responding directly to fears and misconceptions, services help to reduce prejudice and promote
inclusion. Through education and positive influences, stakeholders learn to see people with
disabilities through the prism of their abilities rather than their disabilities. 

Community building. 

People with disabilities feel more empowered and supported to participate in volunteering, which
promotes their personal growth and community participation. The confidence gained through
volunteering can spill over into other areas of life, leading to greater independence and self-esteem.

Support groups foster a sense of community among parents, staff, and people with disabilities,
encouraging collective support and shared learning. These groups become a network of allies who
advocate and support each other.



IMPORTANT. These counselling services are an important part of our wider initiative to promote
volunteering by people with disabilities. By providing comprehensive support and education, we aim to
break down barriers and create a more inclusive society where everyone has the opportunity to
contribute and thrive through volunteering. 
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New skills.

Future opportunities.

Both parents and staff learn new skills to support and train people with disabilities for voluntary
activities, thus contributing to their professional and personal development. Through participation,
they develop skills such as effective communication, empathy and problem solving. 

By introducing people with disabilities to different volunteer roles, they are given the opportunity to
discover new interests and potential career opportunities. Volunteering can serve as a starting point
for employment and other personal and professional development opportunities.

In this context, counselling services are essential to ensure the professional growth and general well-
being of individuals. However, there is still a lack of detailed information on the institutions providing
these services and their specific impact, and it is therefore necessary to continue to promote the
dissemination of information and to improve the accessibility of services.



   Personal change: this includes positive changes in the lives of disabled people themselves.
Increase in self-esteem and self-confidence, improvement of social skills.

    Cultural change: a gradual shift in societal attitudes towards people with disabilities, promoting greater
inclusion and acceptance.

     Sustainable change: building the foundations for sustainable volunteering programmes that continuously support
and empower people with disabilities. 

    Increased awareness: increasing awareness and understanding of the importance of diversity
and inclusion in communities and organisations.
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The long-term impact is threefold: 
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CONCLUSIONS

     By investing in these counselling services, we are not only helping people with
disabilities, but also creating a positive environment that benefits all communities. These
services not only help individuals to grow and feel part of the community, but also
promote a culture of inclusion and respect throughout society. 

       By supporting people with disabilities and helping their families and staff to overcome
fears and prejudices, we create an environment where everyone is respected and valued.
This increases our social awareness and empathy, and encourages us to build a
community where diversity and respect are everyday habits. When people with disabilities
and their families are supported and face less fear and prejudice, open and empathetic
communication is created. 

    A positive environment not only fosters openness and understanding, but also
strengthens community unity, social connection and mutual support. This change in
environment builds stronger bonds between people, improves cooperation and creates a
stronger and more cohesive society where diversity and respect are everyday values.
This effect is not limited to individual cases; it spreads throughout the community,
creating a lasting positive impression that contributes to building a more harmonious and
solidary society.


